
DVC Guest House User Manual 

 

 

1.  General Citizen can visit Online Guest House/Holiday Home booking application at the URL 

https://www.dvc.gov.in/guesthouse/Userlogin . Also, User can find link on DVC Website-→ Quick links 
-->DVC Guest house Booking. 

 

 

2. Users will click on New User? Register for registration. User will prompt to Registration page. 
 

 

  For registration, the user will enter their mobile number and click on the "Get OTP" button. They will then be prompted 
to enter the 4-digit OTP received on their registered mobile number.  
 

 

 

3. After successfully verifying the OTP, the user will be redirected to the registration details page. The user will 

then fill in all the required details, such as name, email, Aadhar number, and a new password. After completing 
the form, they will click the "Submit" button to complete the registration process successfully.  

 

https://www.dvc.gov.in/guesthouse/Userlogin
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ully registration, user can login with registered mobile number, password, captcha and click on login 

button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. After that user will enter 4-digit OTP received on registered mobile number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6.  After OTP verification User will redirect to the Dashboard. 

 

 

7. In the above image there is 4 tab, from this tab user will be able to see these tabs:- 

 
Upcoming booking 

New booking 

Booking history 

Cancellation History  

 

 

8. For new Booking, click on ‘New Booking’ tab, where users will have to fill few information for the booking 

like Location, Guest house Name, Purpose of visit, Category along with check-in and check-out date. 

 

 

 

9. On clicking ‘Check Availability’ button, users will be redirected to the Availability chart in pop-up screen, 

where users can view the number of rooms available. 
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ck-in date and check-out date based on the availability of the rooms and then click on the ‘Show available rooms’ 

button. 
 

 

 



 

 

 

11.  After selecting the rooms, users will be prompted to enter the guest details. 
 

 
 

12. After clicking select rooms, user will be required to provide the details of the guests as follows :- 
 

 

 

 
 

 

 
 



 

 

13. Here showing how to fill all the field. 
 

 

 
14.  After filling the guest details, click on ‘Book now’  button. 
15. User will then be able to view the booking summary and they will have to confirm and pay for the booking. 



 

 

 

16. Users will be redirected to the ‘Payment Gateway’ Page, and they have to do payment for confirmation. 

 
 



17. After completing the ‘payment successfully’, Users can view their booking information in ‘Booking History’ 

tab and From Acknowledgement button user will see their details with amount, name etc. 

 
 

 

 



 
 

 

 

 
 

 

18.  User can also view the  ‘acknowledgement’ and invoice of the booking in the ‘Booking history’ tab. Invoice will 

be displayed from the date of booking.  

 

 

 
 



 
19. On Successful booking ,User will receive a mail of booking with booking id. 

 

 

20. Users can also cancel the booking in the ‘Upcoming Booking’ tab. When users click on ‘Upcoming booking’, 

List of all current booking details will show. When Users will click on red marked action then Cancellation 

pop-up will appear which shows room no. with guest list, User will choose the room and click on ‘Yes Cancel’. 
 

 

 

 

 

21. After when user cancel  room then  status of the room will update in Acknowledgement page as cancelled. The 
amount against cancelled room will be updated as 0 (e.g. Room 204 is cancelled by user). 

 

 

 



 

User can also view the invoice of the cancelled booking in the ‘Cancellation History’ tab. 

 



 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

22. On Successfully cancellation, User will receive a mail for cancellation with refund amount. 
 

 

 

23. User can also Update their profile, change password by clicking on user icon in header section. On click on 

‘dashboard’, User will redirect to dashboard of their account. 

 

 

24. User can update their profile by click on ‘Profile’ in user icon in header section. 
 



 
 

 

  
 

 

25. If User forgot his password, then user click on the change password button, it will redirect to the forgot password 

reset page where user will provide their registered mobile number to receive OTP. 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

26. User can change the password by click on ‘Change Password’ in user icon in header section. 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 



 
 

 

 

 
27. For any issue, please email on : support-guesthouse@dvc.gov.in 

 

 

 
 

 

 

                                                                            THANK   YOU 
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