
DVC Guest House User Manual  

   
1) Employee/Pensioners can visit Online Guest House/Holiday Home booking 

application at the URL https://www.dvc.gov.in/guesthouse/Userlogin   

This URL is also available in Employee Portal and Pensioners Portal. 

  

2) Users can login As Employee or Pensioner (Employees will enter their 

employee id and default password for login, In the same manner Pensioners 

will enter their PPO No. and default password for login. The default password 

for login for first time login is: dvc@12345)  

  
  

3) After entering the username and password, user will enter the 4-digit 
OTP received on their registered mobile number.  

    
  

 
4) After successful validation of the OTP, Users will be redirected to Change 

password page, where users will change their password on first time login.  

  

https://www.dvc.gov.in/guesthouse/Userlogin
https://www.dvc.gov.in/guesthouse/Userlogin


 
  

5) After Changing the Password, when users Click on ‘Dashboard’, Users will 

redirect to the dashboard of their Account.  
  

        

 
  

  

  
6) Users will be able to view five tabs, namely:  

● Upcoming Booking 

● New Booking  

● Booking Information  

● Booking history  

● Cancellation history 

 

 

 

  

  

  



  
 

7) For new bookings, click on ‘New Booking’ tab, where users will have to fill few 

information for the booking like Location, Guest house Name, Purpose of visit, 

Category along with check-in and check-out date. 

 

 

 
 

 

 

  

8) On Clicking ‘Check Availability’ button, users will be redirected to the 

Availability chart in pop-up screen, where users can view the number of room 

available.  

 



            
 

  

9) Users will then provide the check-in date and check-out date based on the 

availability of the rooms and then click on the ‘Show available rooms’ button. 

 

 
 



 

 

10) After selecting the rooms, users will be prompted to enter the guest details.  

 

 

 

 

 

For the category-Outsider, user will be required to provide the details of the guests as 

follows 

 



 

 
 

 

 

  

  

  



 

 

 

 

 

For the category- self and dependents, the list of dependents will be automatically populated from 

the dependent list in EBA.  

 

 



 

 

After filling the guest details, click on ‘Book now’ button. 

 

 

11) Users will then be able to view the booking summary and they will have to 

confirm and pay for the booking.  

  

 

  



12) Users will be redirected to the ‘Payment gateway’ page, and they have to 

do payment for confirmation. 

 

  
 

 

 

 

 

 

 

  



13) After completing the ‘payment successfully’, Users can view their booking 

information in ‘Booking Information’ tab. 

 

 

  

 

  
  
  
 

14) Users can also view the ‘acknowledgement’ and ‘invoice’ of the booking in the 

‘Booking History’ tab. Invoice will be displayed from the date of booking. 

  

  

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 



 



15)  On Successful booking ,User will receive a mail of booking with booking id. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



16) Users can also cancel the booking in the ‘Upcoming Booking’ tab. When users 

click on ‘Upcoming booking’, List of all current booking details will show. 

When Users will click on red marked action then Cancellation pop-up will 

appear which shows room no. with guest list, User will choose the room and 

click on ‘Yes Cancel’. 

 

 

  

  

  

  

  

 

 

  



  

17) When User cancel room then the status of room will update in ‘Acknowledgement page’ as 

cancelled. The amount against ‘cancelled room’ will be updated as 0. (For e.g. Room 13 is 

cancelled by user) 

 

 

  

  

  

  

  

  



 

 

 

 

 

 

 

 

 

 

 

 



18) On Successful Cancellation ,User will receive a mail for Cancellation with refund Amount. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

19) Users can also view the ‘invoice’ of the Cancelled booking in the ‘Cancellation 

History’ tab.  

 

 

 

 

 

 

 

 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

20)  User can also Update their profile, change password by clicking on user icon in header 

section. On click on ‘dashboard’, User will redirect to dashboard of their account. 

 

 

 

 

 

 

 

 

• User can update their profile by click on ‘Profile’ in user icon in header section. 

 

 

  

 



 

 

•  User can change the password by click on ‘Change password’ in user icon in header 

section. 

 

 

 

  

  

 

 

❖ For any issue, please email on :  support-guesthouse@dvc.gov.in 

  

  

 


