DVC Guest House User Manual

1) Employee/Pensioners can visit Online Guest House/Holiday Home booking
application at the URL https://www.dvc.gov.in/guesthouse/Userlogin
This URL is also available in Employee Portal and Pensioners Portal.

2) Users can login As Employee or Pensioner (Employees will enter their
employee id and default password for login, In the same manner Pensioners
will enter their PPO No. and default password for login. The default password
for login for first time login is: dvc@12345)

592
|
=
Employee Login
Password
UJgjl7 @ Captehs
Login Forgot Password

New User? Register

3) After entering the username and password, user will enter the 4-digit
OTP received on their registered mobile number.

Verify OTP

Enter OTP

One Time Password

4) After successful validation of the OTP, Users will be redirected to Change
password page, where users will change their password on first time login.



https://www.dvc.gov.in/guesthouse/Userlogin
https://www.dvc.gov.in/guesthouse/Userlogin

Create New Password
Current Password
New Password (Length 6 To 20)

should include alphabets, numbers and special characters S@S!%+7& and should be atieast &
characters.

Confirm Password

Change Password

[ pasnooara ][ Logi Page |

Copyright © 2021-2022 DVC All rights reserved.Version 3.1.0

5) After Changing the Password, when users Click on ‘Dashboard’, Users will
redirect to the dashboard of their Account.

souvik09

Upcoming Booking New Booking Booking Information Booking History Canceliation History

New Booking
Please enter the details of your bookmg

Check in time will be 10:00 AM and check out time will be 9:00 AM

Location Guest House Name

Choose v Choose v
Purpose Of Visit Category

Choose Choose
Check In Date Check Out Date

dd-mm-yyyy =] dd-mm-yyyy =]

6) Users will be able to view five tabs, namely:
Upcoming Booking

New Booking

Booking Information

Booking history

Cancellation history



Upcoming Booking New Booking Booking Information Booking History

New Booking
Please enter the details of your booking

Check in time will be 10:00 AM and check out time will be 9:00 AM

Location Guest House Name
Digha ~ Choose
Choose

_ —

I00Se Choose

Check In Date Check Out Date

dd-mm-yyyy a dd-mm-yyyy

Cancellation History

7) For new bookings, click on ‘New Booking’ tab, where users will have to fill few

information for the booking like Location, Guest house Name, Purpose of visit,

Category along with check-in and check-out date.

Upceming Booking New Booking Booking Information Boaking History

New Booking
Please enter the details of your booking

Check in time will be 10:00 AM and check out time will be 9:00 AM

Location Guest House Nome

Digha ~ Digha Holiday Home
Purpose Of Visit Category

Personal For Self and Dependent

Check Availability
Check In Date Check Out Date

dd-mm-yyyy (=] dd-mm-yyyy

Cancellation Histary

8) On Clicking ‘Check Availability’ button, users will be redirected to the
Availability chart in pop-up screen, where users can view the number of room

available.



New Booking 2BD:- Double Bedded AC Room Avalible 4BD:- Four Bedded AC Room Avalible X

JUIY 2024 today

a
2BD:-6,4BD-1
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v

9) Users will then provide the check-in date and check-out date based on the
availability of the rooms and then click on the ‘Show available rooms’ button.

Upcoming Booking New Booking Booking Information Booking History Cancellation History

New Booking
Please enter the details of your booking

Check in time will be 10:00 AM and check out time will be 9:00 AM

Location Guest House Name

Digha ~ Digha Holiday Horme ~
Purpose Of Visit Category

Personal For Self and Dependent

Check Availability
Check In Date Check Out Date
24-07-2024 =] 27-07-2024 a

Show available rooms



Upcoming Booking New Booking Booking Information Baoking History Cancellation History

Back

Available Rooms:

Rooms Available for selected location Digha betweaen selected dates 24-07-2024 To 27-07-2024

1. Double Bedded AC Room

[ = | [ = | [ = |

2. Four Bedded AC Room

.RUDI’HS Available

.Rooms Not Available

Select Rooms

10) After selecting the rooms, users will be prompted to enter the guest details.

Upcoming Booking New Booking Booking Information Booking History Cancellation History

Back

Available Rooms:

rooms Available for selected location Digha betwsen selected datss 24-07-2024 To 27-07-2024

1. Double Bedded AC Room

2. Four Bedded AC Room

Select Rooms

For the category-Outsider, user will be required to provide the details of the guests as
follows



Upcoming Booking

Booking Information

Booking Information Booking History Cancellation History

stomre ottt syt | ot

Digha Holiday Home Double Bedded AC Room

Digha Holiday Home Four Bedded AC Room

Total Amount: 13171.2

Extra Occupant

Rs. 1880 78045561236 Room 12 24-07-2024 (10 AM) 27-07-2024 (9 AM) 5644.8
GET. 124
Rs 2240 7204551238 DIGHAS 24-07-2024 (10 AM) 27-07-2024 (9 AM) 7528 4
GST. 12%

For Oul

Select Select ~ Please select room ~
Select Select N Please select oom o
Select Select v Please select room W
Select Select - Please select room W
Select Select v Please select room w
Select Select v Please select oom W

== T e e T e ]
O

Select Select v Please select room W



Upcoming Booking

Booking Information

Booking Information Booking History Cancellation History

oy core s | .t T T

Digha Haoliday Home Double Bedded AC Room

Digha Haoliday Home Four Badded AC Room

Total Amount : 13171.2

Rs. 1680
GST: 12%

Rs. 2240
GST: 12%

784561236 Room 13 24-07-2024 (10AM) 27-07-2024 (8 AM) 5644.3
784561236 DIGHAS 24-07-2024 (10AM) 27-07-2024 (8 AM) 7526.4
For Qutsider

I e S T~ N

Test 1

Test 2
Test 3
Test 4
Tests
Test &

Extra Occupant

Male

Female

Male

Male

Male

Female

25

35

30

a0

32

Unmarrigd w Room 13{2B0) v
Unmarried 4 Room 13{2BD) v
Married A4 DIGHAS(4BD) R4
Married w DIGHAS(4BD) v
Unmarried w DIGHAS{4BD) v
Married w DIGHAS{4BD) v

= = = e e =

Test 7

Male

15

Unmarried 4 Room 13{2BD) v

For the category- self and dependents, the list of dependents will be automatically populated from

the dependent list in EBA.



Upcoming Booking [ ‘Check Availability Booking Information Booking History

Back

Booking Information

Buikding Name Cost Por day T Booking from Date Booking to Dato Totat Amount

Digha Holiday Home Double Bedded AC Room 00 7894561236 Room 14 01-09-2024 (10 AM) 02-09-2024 (9 AM)
8532

Total Amount : 224

For Self and Dependent

= = | == RS T

Test User Employee Male 34 S Please select room

Guest Members Details

Test User's Wife Wife Female 31 Married Please select room

After filling the guest details, click on ‘Book now’ button.

11) Users will then be able to view the booking summary and they will have to
confirm and pay for the booking.

Booking Summary
Travel Period
[ CATS  2024.09.01  Check In Time : 10:00 AM

(R TSN 20240902 Chock Out Time - 09:00 AM

Your Selection

Total No. of R o 2
Total No. of Days and Nights : 1

Change your sefection

o Location Kame of Guent House Guest House Room Type Room Name Rate Per Hoom Rate for Lxtra Occupant Total No. of Days Total Nassc GSTEMaS
1 Ougha Owgha Molday Home Doubie Badded AC Room Room 13 Rs. 200 0 1 Ra 200 M
2 Oigha Ogha Molday Mome Four Bedoed AC Room DIGHAS Rs 40 ° 1 R 400 4

Total Amount : 672

Confirm & Pay



12) Users will be redirected to the ‘Payment gateway’ page, and they have to
do payment for confirmation.

Following channel(s) is/are unavailable during mentioned time:
osBIePa « Bharat Bank (NB) From: 2024-07-0517:45:13 To: 2025-07-31 23:59:59 .
y = Janata Sahakari Bank Lid. Pune (NB) From: 2024-02-1419:19:50 To: 2025-12-31 23:59:59 o
« Lakshmi Vilas Bank (NB) From: 2023-10-18 16:33:50 To: 2026-12-31 23:59:59

at contact-based points of usage [viz. ATM's and Paint of Sale (POS) devices] within India. For card not present (Domestic and International) transactions Card holder has to enable the

Payment Details

Debit/Credit Card

Popular Banks Order Summary
@] Internet Banking 4 o ©OSBI Kindly note Order No.
Order No.:
v UPL @ € PAYIM & 0S040B3L83l
All Banks
&8 NEFT o select Merchant Name:
Fase welee v DAMODAR VALLEY
@ SBI Branch Payment CORPORATION
Use your GSTIN for claiming input tax (Optional)
Amount: 224.00
Pay Now )
Cancel Processing fee:
GST:
Total:

APM ID: PG_TRANS_396

You can check the transaction status using the following link - Click Here

RuPayy  Mastertard Vrr‘w"m“ - %5

Booking Confirm

We are pleased to inform you that your reservation request nas been received and confirmed.

Booking Details

Show| 10 w | Entries Search
Booking Id Check-In Check-0ut Total Status
DVCO9882476 Aug 11, 2024 Aug 12,2024 224 Confirrm

PR ; -
Showing 1to Tof 1 entries Previous |I| MNext



13) After completing the ‘payment successfully’, Users can view their booking
information in ‘Booking Information’ tab.

Upcoming Booking Mew Booking Booking Information Booking History Cancellation History

Show | 10 W | Entries Search:

Building Narme Room Type Contact No. (WhatsApp) Cost Per day Mo of RoomsfSeats Booking from Date Booking to Date TotalAmount(with GST)

Double Bedded
Digha Holiday AC Room,Four
Home Bedded AC
Room

7894561236 Rs.600/- 2 26072024 2af07/2024 1344

4

Showing 1to 1of 1 entries

Previous Next

14) Users can also view the ‘acknowledgement’ and ‘invoice’ of the booking in the
‘Booking History’ tab. Invoice will be displayed from the date of booking.

Upcoming Booking New Booking Booking Information Booking History Canceliation History
show| 10 W |Entries search:
S.no. Requested ID From Date To Date Requested Date Status ACKNOWLEDGMENT

1 REQ28595570 24/07(2024 25(07/2024  24/07/2024 Accapt _ -
2 REQ47536198 26/07/2024 28/072024 24/07/2024 Accept _ -




DAMODAR VALLEY CORPORATION
GUEST HOUSE BOOKING

CIT Rd, CIT Scheme VIl M, Block I, Ultadanga, Kolkata, West Bengal 700054

Contact : 033-6607-2800 email id: dvcguesthouse@gmail.com

BOOKING ACKNOWLEDGMENT

Booking ID | owc50901773 Contact No |. | Booking Date
Booked by | N I Email Id |l - | Booking Source | Employee
Nationality Indian Total No of Adults 1 Total No of Childs o]
Check In Date 11-07-2024 (10 AM) Check Out Date 12-07-2024 ( 9 AM) Booking id dvc30801773
Property name Digha Holiday Home
Adgdress Digha Email Id demoiz2@gmail.com
City/District digha State WEST BENGAL
Pin Code 721428 Contact No 78943561236
Chech In Date 11-07-2024 (10 AM) Check Out Date 12-07-2024 (9 AM)
Sino. | Room Type Room No |From Date |To Date Status | Rate | Basic Account | GST | Total Amount
1 Doubie Bedded AC Room Rocom 13 11-07-2024 |12-07-2024 |Active | 200 200 24 224

Grang Total 224
Total Invoice Value (in words) Two hundred and twenty four Rupees

. Mode Processed By Transaction Id Date & Time Total Amount
NBE SBI epay 9252556585212 09-07-2024 224

Terms & Conditions

by e

eance will be refunded in full

DAMODAR VALLY CORPORATION
GUEST HOUSE BOOKING

CIT Rd, CIT Scheme VII M, Block I, Ultadanga, Kolkata, West Bengal 700054

Contact: 033-6607-2800 Email-Id: dvcguesthouse@gmail.com

GSTIN: 19AABCD0541M1Z0

Transaction ID : 4504388889812 Date: 09-07-2024

Tax Invoice
Booking Summary

Booking ID | dvc91572762 Contact No | gomm—————my Booking Date 09-07-2024
Booked by X D | Email Id B S SIS ] Booking Source Employee
Property name Digha Holiday Home
Address Digha
City/District digha State WEST BENGAL
Pin Code 721428 Contact No 7894561236 Email Id demo122@gmail.com
Check In Date 09-07-2024 Check Out Date 10-07-2024
Si no. Room Type No Of Rooms | Room No | From Date To Date Rate | Basic Account | GST | Total Amount
1 Double Bedded AC Room | 1 Room 14 | 09-07-2024 | 10-07-2024 | 200 | 200 24 224
Grand Total 224
Total Invoice Value (in words) Two hundred and twenty four Rupees




15) On Successful booking ,User will receive a mail of booking with booking id.

12:31 e 4G B

< | W &I e

DVC Guest House Inbox

donot-reply 10:26 AM @ & eeo
to me v

Hello User,
Dear

Your
Booking

dvc66618514 has
been Succesful
.Thanks.DVC



16) Users can also cancel the booking in the ‘Upcoming Booking’ tab. When users
click on ‘Upcoming booking’, List of all current booking details will show.
When Users will click on red marked action then Cancellation pop-up will
appear which shows room no. with guest list, User will choose the room and
click on ‘Yes Cancel’.

Upcoming Booking Mew Booking Booking Information Booking History Cancellation History

Entries Search: |

Sr‘ow| 10 ~

Booking ID Location Guest House Booking Date From Date To Date Status Action
1 DWCBO0521887 | Digha Digha Holiday Home | Double Bedded AC Room 24-07-2024 1213 pm | Jul 24 2024 Jul 25, 2024 | Accepted n
2 DVCTI354286 | Digha Digha Holiday Home | Double Bedded AC Room Four Bedded AC Room I2;;UT—2024 1208 Jul 26, 2024 Jul 28, 2024 | Accepted n
3 DVCIIE45276 | Digha Digha Holidlay Home | Doubla Baddad AC Raom Four Badded AC Room |24-07-2024 157 am [ Jul 26,2024 |l 28, 2094 :ﬂnw"m -

Do you want to Cancel the Booking Application

According to Guest House Policy:
This Amount Will be Refunded in your Account Within 15 Days

Room 13( Refunded Amount : 2 394.80)

Test ]

Test2

Test7

[ pigHAS( Refunded Amount : 2 526.40)

Test3

Test 4

Test5

Test &

Cancel Yes Cancel

4 I >




17) When User cancel room then the status of room will update in ‘Acknowledgement page’ as
cancelled. The amount against ‘cancelled room’ will be updated as 0. (For e.g. Room 13 is
cancelled by user)

Do you want to Cancel the Booking Application

According to Guest House Policy:
This Armount Will be Refunded in your Account Within 15 Days

Room 13( Refunded Amount : 2 394.80)

Test1

Test 2
Test7

[ piGHAS ( Refunded Amount : 2 526.40)

Test3

Test 4
Test 5

Test &

Cancel Yes Cancel

4 G >




DAMODAR VALLEY CORPORATION
GUEST HOUSE BOOKING

CIT Rd, CIT Scheme VII M, Block ll, Ultadanga, Kolkata, West Bengal 700054

Contact : 033-6607-2800 email id: dvcguesthouse@gmail.com

BOOKING ACKNOWLEDGMENT

Booking ID | dvc61229875 Contact No |7082684962 Booking Date 12-07-2024
Booked by |- | Cmail (d o | Booking Source | Employee
Nationality Indian Total No of Adults 5 Total No of Childs 2
Check In Date 01-08-2024 (10 AM) Check Qut Date 02-08-2024 ( 9 AM) Booking Id dvc61229875
Property name Digha Holiday Home
Address Digha Email id demo122@gmail.com
City/District digha State WEST BENGAL
Pin Code 721428 Contact No 7894561236
Chech In Date 01-08-2024 (10 AM) Check Out Date 02-08-2024 (9 AM)
Si no. | Room Type Room No |From Date |To Date Status Rate | Basic Account | GST |Total Amount
1 Double Bedded AC Room [Room 13 (01-08-2024 |02-08-2024 |Cancelled |0 0 0 0
2 Four Bedded AC Room DIGHAS |01-08-2024 |02-08-2024 |Active 2240 | 2240 268.8 [2508.8
Grand Total 2508.8
Total Invoice Value (in words) Two thousand five hundred and eight Rupees .eight Paise
Mode Processed By Transaction Id Date & Time Total Amount
Payment Information
NB SBI epay 1907046842812 07-05-2024 2508.8




18) On Successful Cancellation ,User will receive a mail for Cancellation with refund Amount.

donot-reply 10:27 AM @ & e
to me v

Hello User,

Dear Smismpg=
TR

Booking has been
Cancelled and
Cancelation Id is
CNCL172188325484.
Amount : 47.00 will
be refunded in 15
days .Thanks.DVC



19) Users can also view the ‘invoice’ of the Cancelled booking in the ‘Cancellation
History’ tab.

Upcoming Bookin New Bookin Booking Information Booking Histo: Cancellation Hist
P g g g g 9 o ory

Shm" 0 W | Entrias Seurch:| |

Locatiol Booking ID Cancellation ID

Double Bedded

aployee ;"”‘”ko Digha dvcll545275  CNCLIT2180279489 Efr:i Lcicey ’B‘: dzz‘;":\'?”' 21344 2188 Pending -
Room
Double Bedded
souviko Digha Halid AC RoomF .
ployee 90”‘” Digha dvc23715488  CNCLIT2179852588 Hfmz olicay - dzod":\cour 2752 2141 Pending -
Room
iko Digha Holid Double Bedded
aployes o' Digha dvc24gla7is  oncuraegoisgy [ FIONSIEAY TRCOEE BECEEE g 294 pending -
souviko Digha Halid Double Bedded
ployee 90”‘” Digha dvc3423284 | CNCLIT2179788786 Hfmz olicay ,«Zunozme ¢ 2204 247 Pending -
iko Digha Holid Double Bedded
aployee ;ou‘” Digha dvc3oioeles  ----- Hfmz alcay ﬂg“ﬂozm e 2204 2224 pending -
aployee ;"”‘”kc pigha Pl R p— zfr:i Holiday ig”ﬂbo'zrieddgd 2224 2224 Pending -
iko Digha Holid Double Bedded
nployes o' Digha dvcB0I92356  ----- o o 2224 2224 Pending -
souviko Digha Halid Double Bedded
ployee Y Digha dvcl583N80  CNCLT2IM30IsE0 o e ey oubteBedded |y 094 2185 Pending -
] Home AC Room
iko Digha Holid Double Bedded
aployee ™ bigha dvcoBl5423  CNCLT2IM3ase  oe nonedy oubreBedded 409 247 Pending -
] Home AC Room
souviko Digha Halid Double Bedded
ployee Y Digha dvce997133E - gha Reliday oubteBedded |y 094 2224 Pending -
] Home AC Room
a4 »
Showing 1to 10 of 31 entries Previous |I| P 3 4 Next



DAMODAR VALLEY CORPORATION
GUEST HOUSE BOOKING

CIT Rd, CIT Scheme VIl M, Block Il, Ultadanga, Kolkata, West Bengal 700054

Contact: 033-6607-2800 Email-1d: dvcguesthouse@gmail.com
Tax Invoice GSTIN: 19AABCDO0541M1Z0 Transaction ID : 3213744811612 Date: 26-07-2024
Cancellation Summary
Cancellation 1D CNCL1721987974119 Contact No 7082684962 Cancel Date 26-07-2024
Booked by souvik09 Email Id souvik@email.com Booking Source Employee
Property name Digha Holiday Home Booking Id Dwvc93084898
Address Digha
City/District digha State WEST BENGAL
Pin Code 721428 Contact No 7894561236 Email Id demol122@gmail.com
Check In Date 06-08-2024 Check Out Date 07-08-2024
Si Room Type No Of Room From To Date Booking Refund Cancellation GST Total
no. Rooms No Date Amount Amount Charge 18% Amount
1 Double Bedded | 1 Room 06-08- | 07-08- | 224 47.00 150 27 177
AC Room 13 2024 2024
2 Four Bedded 1 DIGHAS | 06-08- | 07-08- | 2508.8 526.40 1680 3024 | 19824
AC Room 2024 2024
Grand Total 2732.8 5734 1830 3294 | 21594
Total Invoice Walue (in Two thousand one hundred and fifty nine Rupees .four Paise
words)




20) User can also Update their profile, change password by clicking on user icon in header
section. On click on ‘dashboard’, User will redirect to dashboard of their account.

New Booking

Please enter the details of your booking

Checkiin time will be 10:00 AM and check out time will be 3:00 AM

Location

Choose

Purpose Of Visit

Choose

Check In Date

de-mm-yyyy

Guest House Name

~ Choose.

Category

Choose.

Check Out Date

=] dd-mm-yyyy

ASHUTOSH KUMAR ANSHU &

Dashboard

Profile
Canceliation History

Change Password

Logout

e User can update their profile by click on ‘Profile’ in user icon in header section.

User Detail

Back
Name User ID Designation
R R T D) Rt s TS E T
Gender: Email Address Mobile Number
Male S T T 7 T TR IS R
Date Of Birth
R wiesaa )
Dependent list:
Name Relation Gender Age Marital Status
Address

Profile Picture

Choose File No file chosen

File should be jpg, jpeg, png and minimum hight-width 200 and

maximum hight-width 1000

Update Profile



o User can change the password by click on ‘Change password’ in user icon in header
section.

Create New Password

Current Password

Mew Password (Length & To 20)

should include slphabets, numbers and special characters and should be atleast § characters.

Confirm Passwaord

Change Password Back

% For any issue, please email on : support-guesthouse@dvc.gov.in



