Hdidite & a7 FFEY I8 AT arel WA (ThUEy) |

Frfiadt Y SR & ST s w il & Furararer #r o A&, 9§ e e wred g
¥ o & sy qi STt aret WAt (vweEy) F Iav v e E

1

%)

LN

on

fee)

et & Foaitat 5 e ot & ag i a7

Fav: drfnfr defrem (e Sraarsh 1972 (3w 2021) % vt w1 9 &1 W § 3E
Tyt ¥ g, S FEaRET w5 3w danfaaty sy o dae iy aeai

Gerer wvTa it (PSA) i 7

FAT: FATET WHE FF1 e daw A ifae o dar i oft, @y Suw Sl wo aren witrwrd
¥ 1 or wrafer #F whard & sifae da o oft, 397 Fratea 3 S o aeards wIe B R,
AT e Hepaet 3T St ity weares & ave, agelt A e foreior & an drdtat Sl
Fe § R 39F o Jerr v gAiuior B s ) S g st srevrs st &
e dhet Y e stoft A Yarer sparer da drefreh & kel & STy Serrifiral & s
FTa B

derT wimTor witETor vet (i) sta

Ia7 T3 F Froe & a2, = & farer 1 Gt #5161 gt & sofor S Raor
TeroT/ TSt YU HATA FA AT dF §) IR R Sy S s mmem e v aw i
wifersRTor & arr-mny St & A F g & Aeg gAY & AT oo ST aEar i

Fa7 drdtat iy #x7 afe drdrddt @w srafdf g 7

Tart. TR Suret & RIeRor & Fe Brownran due spran A i £ oy a5 dw &
Hrdrdrdt i @it @ &)

dFisTCPPC TR

Fo: el Y S ST T WA 9 6T AT S T A Agend e iy gt
Fer 77 3T Gyt A rwrat w1 fann w1 F e geds 5 # S doe vaewor 7
(Hrdrdrh) £ FamaaT Frad §

. CPPC st amp iy frar§ &7

Fav. Hrdrew (G T & wraenat & e S w1 Ravor #1 S At T ) A S
AT HTIHT WTaUTAT AT S TAT 9F F F@e AFT AT FIA T GiaA 10097 FA & o0, §H
S ATFR, Tl a0ER, §dftowat, Faraa et st sdwfos suwmst & samaat & e
Frefteft & sy R aran &) S Sereeeft gT-2aer & ot A 1w @ ¥ S 3 g0 wey el wiesarat
# A9%F 7 F FH §, ¥ 5ud Prds it f aod s awa F A v s A R gE ¥ A
I T & aerds £

Fa1 St Sermsnfarat &1 il & Furararor @l mitsa T A g

IO ACTAT # T WAT HT TROTaE T & vadrard v droered & drdrdeft & wnemaor £
widrar aa T ¥ =g i1 & mran taer e Syersi it & o ayvmoee A fear smoem)
drfrdidt et & e S e 7



Fa: FiiFd U THEROT HAC Aoy WS 79 & ATeaA § vF Sq9F AT We
Feet § St dwt gaw i Sae s siraer seorest & wwe dEa WO S s S A
warH T §1 g R e §

F) weft amanat # av Sl v gl & e Bfeee v @ sfae swmores s w5
W) T F1 AT § AR GuE S g & A Suesnlt F IS A §9Y W THTATH
¥ ATCTH F AT AT

) &F F ordw or S o=t i IawEan)

e 9T HTOHT WrEuTET F 7t Araeasmanst s eu @

%) drfrelt wvaenat ey # g7 & o A e A Sl iR Sl danat &
ATy 3T & oo st & & amamat & aoF w7 awa

o) STl M Sumaeh St aFArRT w1 3T A FT aFa § T e T 97 danst
F1 A fre et ot & 31w § 3y aman & e ot arew ST awa #)

o) el ok T gt o Serreioft et amE F Wi 16 WTeE Y #@6d B

=) ity S wrdes aray # ot s e s awar

Hrirfreft e & aga dvww A Tl Juw § weivae il o v & fooes
wida =y geft?

Fat: F) Far-fegfy o o G & e St Zam R smeen sl wteen seufer & anew
o3t st e smoem) drdfiat £ o wfer Sl & A seht st fas T s
seTeTe giATvaa we & forw 3t drftat - sprem w Al wfy #5 r At s

w) afe Rt Syl & aa & Rreria, sfaftea daw qafir i & Fwor e & @i @
e ¥, &t weue FsEr v ¥ seraw deih g e sren s sed e o
weitfira ameer Hrddiht w1 gfEe e smeam) o) {97 S S & FROT AR FIEH g3
Y & W S arwor i St § it Sl gEm sroemn smen @ A 59 windded gam i
durrsitrat & fare e oy R e

ar) arienfys S T et St aEm AteEn v & A B sreen sty ofta S ow
1 & fow ofverfts duer amder il w s smeam)

10, tefare darer & dewde &1 7 wira geft

3o e due desel Ay 70y F a OF g §) Tl F ofEw F wEew @ Aoy e
a3 s e g 97 drdat # T o ot ot/ smiEe w5 i v aw ) e
AT ATET # S RT S A grarder, ¥F drefndt w5 aftafi due & e & T
AT H3Am ()

AAHATA H IATE S T A womelt & sgan, TRER & wary drendh frew st ar ddah,
HEATEY 7 AR YU TS AT FT He 81



11.

13.

F1 F1§ Syt sae Jue A S o araEn § 3 i gEd aran ar Eh e i A
ATET H FUATANE I T 7

FaT: (&) st 3o o A w34 dw A ow aran & g aran & ruerafia s asd
&l

Tt 7§ e an At v # e aitEdE F R S B S #Ed § IS
Ferersitaft & aman aftEd= sy W e & gwe i R waies F e deinh de
FrTerTar ot ot 3t S wEedt §

() Serersiteft 3rer @ o it dw A guy F A gy wftwa i F rurahte v e
&l

yreT AtET amaET ¥ TSI wred FA F A 7 #F X g @ ' ) 56 a4, A0 dF
ferarror & Ty AtepET wran # e aftade & e s s 1) AteE §F & mmegw @ @
Fyrersieft Zam ' sy A oftads o fF o1, i v e w A A fvm
AT AT Y 3T Fem |

2 7yl Ty vt e ST Rmr e s aEa § 7

IdT. 7/l

F) ¥ ¥ o IqweT g 9T Syl i - st o s dve ot st v & el
STt & CHUHTE & ATCTH § AT w1 et Syrwafivat & ogefrpa svamger ax st sam o)
g ATAAT A, Yeereeh gamn Bl o e aprare aman (&Y F & Oda # AT a6
TFd §) & G o=t wred 1 1 FFHAT §

(=) Feeff TAim fF F o F g R e F i et dmw o &

) dyraEh S e T S e a e ol tw ara ¥ S REm F oo A §  aiwiw
Feg W Fee ATOgRE R smeem | g i, Sl S ferengs 9T 033 6607 2446,
033 6607 2437, 033 6607 2436 9T B9F FTF Frayor e 7 @54 ¥

Ty Tt & are AT Y wE JereT F T 9T FE WA § AT PRI F AT §
A1 I FAT H g’

I YRl 1 FATT ST wEEe ¥ Ere Re oft Sue sErae S v awn & 5 S
T FAA I8 97 U Fdrdidt & FAEe ¥ Ay 5w w1 Fwand w0 | fF g e
FASEHTOT ¥ TeAwe o gt O S il @ oft wod v wwd §)

14, ofy st v Refry af & e sparare v o S &7 Rrasor an Sa aperane ot e

ar 33 s 99F Foar o

IO U AT HTA ATAT ATET I FEpar ITRAW FT ITAT F& Farrsih v v F
FreroT W HT Fhell



15.

=5
o

17.

=i
[ ]

20.

FT T HIAATA Fla1 AT e SoA el & wna & v 1 g wfafrea offr fr gl /1 7w
%-'::-

FAT: §T| T ST UTET A AT § A IF §H W F Fw FuiiE gow & it &
TF SU-9F e HaT § 3T sl et s sresrt i wies # & ar et aeafae
T & FRor feranrft & @ # e av affea pam g e i s s g
woFr § & a7 A7 fuwaeht & @ & I fue A safafea ofr §t 398 s
FafaaTrt/ A feat # a6 HT 7% ¥

. He °X WS Fekh (ffee) fve W aEnpEEh

I g1 HrasT Aftfras & san, Rsarma de $1 5o A0t e smde s i &
v e it # R der AR A de) Y o siFaE e an Afien iR
afyss At & fore derer ot e @y grar

FarT T O AT A wetdt & fore e TR 7

3O FT AT o TR WA 9 AT it g PR o & e v o d
FraFT 1wt & A TeEr §) Tue offr @ 59 ot F w7 6y w2t =39 7T, yeanEar
#F. Syl AR T 2N F WYR 91, W AfAfeaA F aga 3adey deesn w5
T F FRT FX Fr HgAfa &) e F arelt aran draw At § e & i &
sfrar dareereht w5 Pruifia o ov v st w1 gwmor g o a5

oy wfufagw & aga e 1 3 F1= F @ vF Syl S fder w1 R w30 awga

FAT TfRT?

3o Farsieft Sorer JaT F avelt aman FY e 1 Ry s w1 awar )

gw way &, oy A1 #iw FAN £ wamaan & a9+ & v, 77 wane & Fne R el
FY 3= fder AT srawT wTATH F aFa OFa w1 O i § gaia e R awgy
FAT T FETER, wrET HFT H FAS Fr smwem s A S ww F A
AR H F FIE TT HAHT & FraTor avan v v 9F S F0

et Sas WA UF FET A F A

3a7 ;. &) - Tarennft dF v e oft e F Sfras vt o3 e w1 @ & S dareeeft
gar e 3mpfra & o ot ¥ e & e afy S Sl oeeard e arar &
der WTeH FT T8 &, Y TF HIAT S WA 9F v £ ey oft e A A ww AT
3 T g iF v F R st s s awar )

w) - Sereraft Sl & sroa S waror o7 oft s F ww S E)

w1 F1§ Tyl o Fanw & froadty iewe sihas wammor g9 S ST asar

Fo: g1, e &) - Serrsiel aree e @ drowd S S awan § oy Sl & o
Fetaiz Fawud AR veipa e Bara aran defydaeia §)



) - v-Riefrr Ao & Rre o w2 #Rer (dhowrd) & agw, d A 70 @ @ R g &
et 3ty Rrerior sl (Tt QU @l a1 Reeiren vl eiearfa @ s
AT &, 3 AT T F ST THAOT O 4 £y gRre warer A wh ¢ |

21 rERra woTte & Rre $armsieh e v @ ded

It U Furrsedt ol e & fanor & e qeara & e sETae O F ara veus
3 38%F a1E AETOT dF ¥ T FEET ¥ F9F 5T TR ¢ ¥ qey el s A e
AT Frtar 2005 & FTAR Farerd Toq & A drwarer F off 7o F7 7%

22, Yererareft &1 ot et & Ao § e e et & g9 s afgee

I T Fera el F1 F9e T qIAT F @AY A F§ Fredor e, & Aefatea e
IqFET |

F) THAIHTE ATEF
8008202020 9T "UNHAPPY™" SMS &Y

wertamd FAfA S eaenga- 1800110009 9T ST FY

www.shi.co.in 97 ATaaAE ffaa 2 #1

180042503800 & 1800112211 ¥ vadird ¥ud §z 9T Hid 1
gm.customer@shi.co.in AT dgm.customer@shi.co.in 97 ffFaa S=r $1
) dreedt gt F A

Ararge w4t 0007877470

F'Iﬁ'l’ﬁ'l?: 1800 1800 762

AT : cppekolkata@pnb.co.in

22. el 3 waftre et oft e & fore el derr srqemmr & Feqamga AT
g amge wax: 033-66072444,7989038586.
033-66072436,9903912987

033-66072437,7543889870
A W dvcpension@gmail.com

Frefrdt e g SR iy A F e w1 § AR St i walt Rl S ga we
fore et wramer e &) T sregeer actaTe Sty sy & of Fane wET w3



Frequently Asked Questions (FAQ) about CPPC

In the process of Migration of Pension Payment of DVC Pensioners to CPPC, number of
representationsiqueries are received, the answers are given in the form of Frequently
Asked Questions (FAQs).

1. Under which rules Pension is allowed to DVC Employees?

Ans: DVC is following the provision of CCS (Pension) Rules 1972(now 2021). Under the
said provisions, Pension is allowed to DVC Employees on their Superannuation etc.

2.Who is the pension sanctioning authority (PSA)?

Ans: The Head of Office where the Corporation servant last served is the pension
sanctioning authority. On receipt of the pension settlement documents from the office
where the employee last served, the Head Quarter Pension Section after due checking &
verification, issue the PPO after the pension fixation for the first time and thereafter the
re-fixation of pay will be done by DVC and intimation will be sent to Banks for necessary
implementation. The pension paying Bank make the payments to pensioners accordingly
based on the instructions from the DVC.

3.Who is Pension Disbursing Authority/Agency (PDA)?

Ans: After the settlement of the Pension, responsibility of disbursing the pension rests
with Banks, so the Pension Disbursing Authority/Agency is Pension Paying Bank. If any
problem faced by a pensioner can approach the Bank Authority as well as DVC for
resolving the matter at the earliest.

4. |s Banker's copy of PPO handed over to CPPC (Bank)?
Ans: On settlement of Pension Disburser's copy of PPO is handed over to CPPC of
Paying Bank as per rules for disbursement of monthly pension.



5.What is CPPC of Banks?

Ans: Centralized Pension Processing Centre (CPPC) is established in each bank to
ensure timely credit of pension payment to pensioners and arrears of pension/ dearness
relief etc. and redressing grievances of pensioners.

6.Why is CPPC implemented?

Ans: As per the provisions of CCS(Pension) Rules disbursement of Pension is assigned
to Banks. And to ensure the Income Tax Provisions and hassle-free submission of Life
Certificate by pensioners, the same is implemented in the DVC in line with the ministries
of the Government of India, State Governments, EPFO, Autonomous Bodies and PSUs.
The pensioners who are residing in remote areas where they can't approach DVC
establishments all the time, they may approach for the same to the Bank Branches which
are spread across the country and nearer to their residence.

7. Is Migration of DVC Pensioners to CPPC of all authorised Banks ?

Ans: Presently Migration of Pension Accounts is under process to CPPC of SBI and PNB
in phased manner. Pensioners having Account with other Banks will also be migrated in
due course.

8.How the CPPC is beneficial to the pensioners?

Ans: Centralized pension processing services provides a comprehensive solution through
robust technology platform that will enable seamlessly process monthly pension and
hassle-free collection of life cedificates by banks. The same are given as under:

a) Life Certificate submission at all branches or digitally as per pensioner’s
convenience.

b) Details of pension are sent through SMS on pensioner's registered mobile
number after credit of pension every month.

¢) Availability of Pension slip on Bank's portal .
d)Taking care of all requirements of Income Tax Provisions on Pension.



) Pensioners/Family pensioners who are residing in areas far away from DVC
formations/HQ can easily approach bank branches to avail the services

f) Pensioners/Family pensioners who can't use the technology, they can avail the
services at branch level in hassle-free manner and can get the pension slip from
branch.

g) Pensioners can get the Form-16 at paying branch on completion of Financial
Year.

h) Family pension application can submit at branch also.

9. What will be the process of Sanction of Pension, Revision of Pension and Settlement
of Family Pension under CPPC regime?

Ans: a) Settlement of pension on Superannuation/VR will be done by DVC and issue the
PPO as per existing practice. One copy of the PPO will be handover to the pensioner and
Disburser Copy of the PPO will be handed over to Bank for ensuring the timely credit of
Monthly Pension.

b} If revision of pension is arising due to pay anomaly, additional increment etc., to any of
the pensioner, the Revision will be done by DVC as per existing practice and the Revised
order will be intimated to CPPC for its implementation. If Revision of Pension is
announced by GOl on account of Pay/Pension Revision and adopted by DVC, the same
will be implemented by CPPC to all the pensioners at once.

¢) The family pension will be settied by DVC as existing practice and Family Pension
Order will be sent to CPPC for commencement of family pension.

10.What will be the process of settlement of family Pension?

Ans: The family pension commences after the death of the pensioner. The family pension
is payable to the spouse/person indicated in the PPO on receipt of a death certificate and
application from the family member of pensioner. The documents to be submitted at
Pension Paying Branch, the bank will forward the same for settlement of family pension to
DVC. (OR)



As per existing system followed at present, Family member may submit family pension
application at DVC field formations or at DVC, HQ.

11. Can a pensioner transfer his/ her pension account from one Branch to another Branch

of the same Bank or to the Branch of another Bank?

Ans:(a) Pensioner can transfer his/ her pension account from

one Branch to another Branch of the same Bank.
Pensioner can submit their request for change of Branch at

new branch or existing branch, the bank will take care of
the change of branch request of the pensioner. Copy of the
same may also send to DVC Pension Section for record

purpose.

(b) He/She can also transfer his/ her account from one

authorized Bank to another authorized Bank at different centre.
Pensioner may open the account at New Bank after
obtaining the NOC from existing branch. Thereafter, submit
the request for change of Bank at existing Branch along
with new bank details. On receipt the change of bank
request either through existing bank or directly by
Pensioner, DVC will forward the request of pensioner to

bank for payment of pension as opted by pensioner.

12. Can pensioners get pension slips/details of pension?

Ans: Yes, as under;

a) Monthly pension slip is automatically sent to the pensioner's e-Mail ID if available with
the Bank. Details of payment through SMS also sent to pensioners registered mobile. In



other cases, pension slip can be obtained by the pensioner from any pension paying
branch (those who can't enrol in the bank’s portal).

b} Pensioners can view the pension slip by registering the details under respective bank's
portal

¢) Pensioners can view the pension slip through DVC pensioners portal (which is under
development stage, modalities will be notified at the earliest). In the meantime,
pensioners can get the details by contacting DVC helpline Nos. 033 6607 2446,

033 6607 2437, 033 6607 2436

13. If the pensioner has a query or requires clarification on the amount of pension paid,
what should he/she do?

Ans: The pensioner should approach any Pension Paying Branch for resolution and help.
The branch will attend it with coordination from CPPC, if needed. Pensioner can also
approach DVC if not satisfied with the clarification provided by Bank.

14. If the pensioner wants details of pension paid during a financial year or Pension
Payment Slip, whom should he/she approach?

Ans: The details for a year might be provided to the Pensioner by the Pension Paying
Branch by using its centralized database.

15. Can the pension paying Bank recover the excess amount credited to the pensioner's
account?

Ans: Yes. The pension paying Branch before commencement of pension obtains an
undertaking from the pensioner in the prescribed form for this purpose and therefore, can
recover the excess payment made to the pensioner's account due to delay in receipt of
any material information or due to any bonafide error. The Bank has also right to recover
the excess amount of pension credited to the deceased pensioner’s account from his/ her
legal heirs/nominees.

16. Whether income tax deducted at source (TDS) is applicable on pension?
Ans: Yes. As per Income Tax Act, TDS is applicable on pension to individual male or
female & senior citizen except certain categories of disability pension (i.e. disability



element and service element of a disabled officer of the Indian Armed forces) which are
exempted.

17. Who is responsible for deduction of Income Tax on pension payment?

Ans: The pension paying Bank is responsible for deduction of Income Tax from pension
amount in accordance with the rates prescribed by the Income Tax Act from time to time.
While deducting such tax from the pension amount, the paying Bank, on the basis of
declaration submitted by the pensioner, will also allow deductions on account of relief to
the pensioner available under the Income Tax Act. The paying Branch will also issue a
certificate of tax deduction on the prescribed form to pensioner within due date as per
Income Tax Rules.

18. Where should a pensioner submit details of investment for claiming relief under
Income Tax Act?

Ans: The pensioner may submit the details of investment to Pension Paying Branch.

In this regard, to avoid possibility of excess deduction of TDS, it is advisable that
pensioner should submit hisfher investment & other details related to claiming relief under
Income Tax Act. Accordingly, the Branch will arrange for deduction of Income Tax and
issue a certificate containing details of Income Tax deducted from pension by the Pension
Paying Branch.

19. Where can a pensioner submit Life Certificate?

Ans: a) - Pensioner can submit Life Certificate at any Branch of the Bank in which
pension is drawing by a pensioner. For Example. if a pensioner drawing pension from SBI
Manicktala Branch, he/she can submit their life certificate at any Branches of SBI, like
wise for other bank pensioners may submit in the same way.

b} - Pensioners may also submit their life certificate at DVC.

20. Can a pensioner submit DLC/Physical Life Certificate from own residence?



Ans: Yes, as under. a) - Pensioner can submit DLC from his residence, if the pensioner is
having a PCfLaptop with internet connection and Registered Biometric Device.

b} - Under the Door Step Banking (DSB) for non-financial transactions, Bank has
provided the facility for pick-up of Life Certificate from the residence of pensioners having
age of more than 70 years and differently abled or infirm persons (having medically
certified chronic iliness or disability) including those who are visually impaired.

21. Which office will the Pensioner approach for grievance resoclution?

Ans: A pensioner can initially approach the Branch Manager of pension paying Branch
and, thereafter, the Head Office of the concerned Bank for redressal of his/her complaint.
They can also approach the Banking Ombudsman of the concerned State in terms of
Banking Ombudsman Scheme 2006 of the Reserve Bank of India.

22. Which authority the pensioner should approach for redressal of his/ her grievances?

Ans: In case pensioner need any clarification regarding their pension payment, the
following options are available:

a) SBI Customers:
SMS “UNHAPPY" to 8008202020

Call SBI dedicated pension helpline- 1800110009

Lodge online grievance on www.sbi.co.in

Call SBI Contact Centre on 180042503800 or 1800112211

Lodge a grievance to gm.customer@sbi.co.in or dgm.customer@sbi.co.in
b) for PNB Customers:

Mobile No. 9007877470

Tool Free number : 1800 1800 762

Email : cppckolkata@pnb.co.in

22. Helpline Numbers of DVC Pension Section for any grievances related to CPPC



Help line numbers: 033-66072444,7988038586.
033-66072436,9903912987
033-66072437,7543889870

Email Id: dvepension@gmail.com

DVC Pension section is working for the service to the Pensioners and to make all
efforts to resolve all grievances of the Pensioners. The section will provide
services as it is at present and future also.



